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Student Satisfaction Survey (SSS) is one of the mandatory criteria set by National Assessment and
Accreditation Council (NAAC). It is also a pre qualifier for Assessment and Accreditation of the
institution. Utility of the Survey The Student Satisfaction Survey by NAAC primarily focuses on
Teaching Learning Evaluation. It collects in-depth data of a student’s satisfaction with the teaching
learning environment of the college. The students responses are collected and analysed based on 21
qguestions designed by NAAC. After going through the question set one understands that the feedback
collected from students is definitely useful for the streamlining the services offered to students. It
seems that the survey was created by experts and leaders in the education to assist the educational
institutions to define the success of the most important aspect of education- teaching and learning.
The results of the survey summarize the expectations of the students and expert’s educationalists and
the extent to which the College was able to meet these expectations. Analysis and the findings: The
responses collected from students responses were fed to an excel sheet designed for the analysis by
the team. The responses were analysed by a team of teachers. The question-wise outcome of the

results is presented below:

1. How much of the syllabus was covered in the class? qIid fadll cddh quﬂfﬁﬁﬂ ?*

42 responses

@ 85t0 100%
@ 70 to 84%
55 to 69%
@ 30to54%
@ Below 30%




2. How well did the teachers prepare for the classes? fR1ab aTid BRI TURT B TdTd 2 *

42 responses

@ Thoroughly

@ Satisfactorily

@ Poorly

@ |ndifferently

@ Won't teach at all

3. How well were the teachers able to communicate? fR1&@ a7id Ydre Tyvard fddud 9 sed
2%

42 responses

@ Always effective

@ Sometimes effective

@ Just satisfactorily

@ Generally ineffective

@ Very poor communication

4. The teacher’s approach to teaching can best be described as- fR&i® el RIGUTE Ugdd 68
ol T A5 ?

42 responses

@ Excellent
@ Very Good
@ Good

® Fair

® Poor




5. Fairness of the internal evaluation process by the teachers. fRI&f@Tdl 3fcaid AT gl it

3.”%*

42 responses

@ Always fair

@ Usually fair

@ Sometimes unfair
@ Usually unfair

@ Unfair

6. Was your performance in assignments discussed with you? WWWWWH?T

HAlSTd B2 *

42 responses

@ Every time

® Usually

@ Qccasionally/Sometimes
@ Rarely

@ Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students. 3TUedT Y&Id UfRI&0r{d9...7,9 fihee fgsfie( &7 Ye) vgd g Bt 318 &1 2 *

42 responses

@ Regularly
® Often

@ Sometimes
@ Rarely

@ Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth. ST GRIHE fRgfd Rigom=a Sradid YH1SS 9 HiaHTHS [derg HH1 gradrd 2+

42 responses

@ Significantly
® Very well

@ Moderately
@ Marginally
@ Not at all

9. The institution provides multiple opportunities to learn and grow. Tyt faemeafn e fafay

Tefl BT IUAR P ad 7+

42 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes. 1&g ! Tad! 3T &= ARy G&fc,..oH I HRihHT= URUmHifawdt B gferd da og 2+

42 responses

@ Every time

® Usually

@ Occasionally/Sometimes
® Rarely

@ Never



11. Your mentor does a necessary follow-up with an assigned task to you. 31U fRrefe fdeedr

HTHET HTE1aT HT gdTd *

42 responses

@ Every time
® Usually
@ Occasionally/Sometimes

@ Rarely
@ | don't have a mentor

12. The teachers illustrate the concepts through examples and applications. fR1a/ IaTgur SIfvT

U= HIeaHTH ST HRAT WY HIdld *

42 responses

@ Every time
@ Usually
@ Occasionally/Sometimes

@ Rarely
@ Never

13. The teachers identify your strengths and encourage you with providing right level of challenges.

- e qodt AT Sfiaadrd foT greTa a1 TR AT 3 Uiefed SRdrd.

42 responses

@ Fully

@ Reasonably
@ Partially

@ Slightly

@ Unable to



14. Teachers are able to identify your weaknesses and help you to overcome them. QT&‘WEP%'I?IT
T HHEIRIGR OTd HRUIRIS] Hed Hedld *

42 responses
@ Every time
® Usually
@ Occasionally/Sometimes
@ Rarely
e @ Never

15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process. Q... 1 4 (BTHI 7 ) PHIUGRITS! UTd Pd *

42 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhanc... 2141 Q& Gﬁlﬁmmm *

42 responses

@ To a great extent
® Moderate

@ Somewhat

@ Very little

@ Not at all




17. Teachers encourage you to participate in extracurricular activities. Rie qrerel MM
SR IUSHHTH HIT YU AT HRdld *

42 responses

@ Strongly Agree
@ Agree
@ Neutral

@ Disagree
@ Strongly Disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. T&I1... TR GRGd] I FHUITTS! H9 Uad Hdid ? *

42 responses

@ To a great extent
® Moderate

@ Somewhat
@ Very little
@ Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching. fdt Tae R1&/e fRIHadMT L.C.D. WNidR, Multi-media FAf&aT gi=n aroR Sdrd *

42 responses

@ Above 90%
® 70-89%

@ 50-69%
L | @ Below 29%




20. The overall quality of teaching-learning process in your institute is very good. S SR
fRrer0r- R ggd =ivredt 31 +

42 responses

@ Strongly Agree
@ Agree
Neutral
@ Disagree
@ Strongly Disagree

21.Give three observation / suggestions to improve the overall teaching — learning experience in

your institution. ST TRI=AT fR1&707 / 1M SrHaTawd! 3 fdaR /A1 =g & *

42 responses

3
3 (741 %)
2
0 0 G 0 O 0 O 0 R g 4 O R 0 O 0 B 0 0 B R O R e 0228
1
O . .
1 faemef i 3am... Good Teachers should tre...  3Tqed] THET HE. ..

1)teacher are very g... Education systemis... More lectures requir... Though year experi... Rrerepi=t wd fa=pelf...

1.Memorable college grate experience 2.supportive college staff as well as supporting staff 3. Tech us
good effective life lessons.

Good

Though year experience too good. So many methods of learning teach their. Overall teaching learning
process too good.

The teaching staff of the Teachers College is very good as helping the needy students through textbooks
as well as teaching

1. Teaching was excellent with good interaction. 2. Teachers are enthusiastic and really aware of what
they are explaining. 3. The course help to built confidence,valuable experiences and learning.

TET T ATell 3T 370 FEAT HSET TFHATOT 10T QreF AT cAraraiea] FEIHET § RIeTeh Ieqo1d
ATINGETh 3HTE AT TFGTe AT AT dTecll T ITFET AT HlTHEY T U3 RAehell. ITTET 3THAT
TR1&TOT qof SHTel 31E7er oy h1ET ITSTUT A JTFgTell RIETH AgHT Hed S

Use multimedia for teaching

1.Always helpful in any subject 2.help to achiv our aim/goal. 3.respct to all.



Teachers are best

Knowlegable and effective teaching

SepC RIgToTIREel

The Overall quality of Teaching very nice and effective.

1) Good teaching. 2) Problem sloving 3) Increase employment e

Increase the number of tests/ exams, as in test on each topic to be conducted after its
completion.Practicing more test papers will help students. Give question bank (mcq' s).

No need to improvement

1)teacher are very good in teaching 2)the institution is providing good facilities 3) institute support
students a very much.they are very supportive.

aq a7 G B bR Alfecll ST @ Rishaard

Encourage them to ask questions. Ask them to take topic gor self learning. Conduct debates, seminars
talks for students

IHTTAT FAEIT FEY 371e 2T AT Tsger Sl e Rate Gu wsere 3med faeaneaiar Arfeeis aoarars
d AgH dIR 3 8drd

1) always teacher encourage to students in class 2) teaching is very well 3) Institutions provide
opportunities to students.

1.feaneft i 3aa fATHeT el AT, 2.378ATEHAT SATARTFT SAET 3UHA vdel SATdTd. 3. 37T G
3dH 3Te.

The teaching techniques in my institution were very much satisfactory and provided me with a very happy
learning experience.

2. facareatar aRa wxare faearediar aateiior faera a1 cgrar ATes J&T SuaTd AT .3 ATLTH
RIS AT ST ST SaTSil HaAT aTORTedT 3. 39S Iheed GEdehraT fauR [afeag st diand 3oy Hed
HITaY.

Good experience

Very good and very usefully
Very nice helpful staff. Guidance every time

All teacher is good .teacing mathod also good

The teaching staff of the Teachers College is very good as helping the needy students through textbooks
as well as teaching

The teaching staff of the Teachers College is very good as helping the needy students through textbooks
as well as teaching

Overall the teaching was good.

1) €4 A&7 el ATET. 2)HISTUT AT TTaTel e, 3) &THT T Hiered [Ah e .
Education system is very good. Learning experience is too much good.

Excellent

Good

ATSAT collage & FT=Td A7, Hefel T AT BN GO AT ARG Tl cATaegel i Ga G AR

All teachers are supportive and teaching quality is nice.



Teachers should treat all the students equally and they should grade them according to their performance

Direct conversation with students on personal basis,follow up for completion of assignments n
projects,personal attention

More lectures required on research methodology
RIaTRIel T et aa 3UhaATT TEHTIN GIUaRT TcaTgT Hor ITaeTeh 3T
FAT AT HEAT U AT RAGTOT AT, Gélel RISTUMT ATedTellaTSy 90T fResTelr



