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STUDENT SATISFACTION SURVEY REPORT 2019-20 

Student Satisfaction Survey (SSS) is one of the mandatory criteria set by National Assessment and 

Accreditation Council (NAAC). It is also a pre qualifier for Assessment and Accreditation of the 

institution. Utility of the Survey The Student Satisfaction Survey by NAAC primarily focuses on 

Teaching Learning Evaluation. It collects in-depth data of a student’s satisfaction with the teaching 

learning environment of the college. The students responses are collected and analysed based on 21 

questions designed by NAAC. After going through the question set one understands that the feedback 

collected from students is definitely useful for the streamlining the services offered to students. It 

seems that the survey was created by experts and leaders in the education to assist the educational 

institutions to define the success of the most important aspect of education- teaching and learning. 

The results of the survey summarize the expectations of the students and expert’s educationalists and 

the extent to which the College was able to meet these expectations. Analysis and the findings: The 

responses collected from students responses were fed to an excel sheet designed for the analysis by 

the team. The responses were analysed by a team of teachers. The question-wise outcome of the 

results is presented below: 

 



 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

 

 



 

21.Give three observation / suggestions to improve the overall teaching – learning 

experience in your institution. आपल्या संस्थेच्या शिक्षण / शिक्षा अनुभवाशवषयी ३ शवचार /सूचना नमूद करा *37 

responses 

Shaikshinik sadhnacha vapar karun..digital... 

It is very good. 

Institute should motivate the students by giving prizes to winners. Fair judgment should be 

there if some students are unable to 

Excellent Staff with very supportive nature. 

Excellent teaching method always helpful 

Simply great 

Very good , provides platform to learn and improve, support activities 

Thanks 

1. Excellent Teachers Support 2. Freely Nature 3. Understanding students problems 
 


