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STUDENT SATISFACTION SURVEY REPORT 2019-20

Student Satisfaction Survey (SSS) is one of the mandatory criteria set by National Assessment and
Accreditation Council (NAAC). It is also a pre qualifier for Assessment and Accreditation of the
institution. Utility of the Survey The Student Satisfaction Survey by NAAC primarily focuses on
Teaching Learning Evaluation. It collects in-depth data of a student’s satisfaction with the teaching
learning environment of the college. The students responses are collected and analysed based on 21
questions designed by NAAC. After going through the question set one understands that the feedback
collected from students is definitely useful for the streamlining the services offered to students. It
seems that the survey was created by experts and leaders in the education to assist the educational
institutions to define the success of the most important aspect of education- teaching and learning.
The results of the survey summarize the expectations of the students and expert’s educationalists and
the extent to which the College was able to meet these expectations. Analysis and the findings: The
responses collected from students responses were fed to an excel sheet designed for the analysis by
the team. The responses were analysed by a team of teachers. The question-wise outcome of the

results is presented below:

1. How much of the syllabus was covered in the class? i1 Tl ead 1T lIUf Al 2

37 responses

® 8510 100%
® 701t0 84%
55 to 69%
® 301t054%
@® Below 30%




2. How well did the teachers prepare for the classes? fR1ab aTid BRI TURT B TdTd 2 *

37 responses

@ Thoroughly

@ Satisfactorily

@ Poorly

) @ |ndifferently

el @ \Won't teach at all
48.6%

3. How well were the teachers able to communicate? fR1&@ aTTid Targ TYUATd fbddd J&H 3Med

2%

37 responses

@ Always effective

@ Sometimes effective

© Just satisfactorily

@ Generally ineffective

@ Very poor communication

4. The teacher’s approach to teaching can best be described as- &l fRIpavarE Ugdid &g
qufF a1 A5 a ?

37 responses

@ Excellent
@ Very Good
© Good

® Fair

@ Poor




5. Fairness of the internal evaluation process by the teachers. TR &WH\FQIITQT{ TGl it

&ﬂ% *
@ Always fair
@ Usually fair
@ Sometimes unfair
@ Usually unfair
— | @ Unfair

37 responses
6. Was your performance in assignments discussed with you? WWWWWE?T
il ST BT 2 *

37 responses

@ Every time

® Usually

@ Qccasionally/Sometimes
@ Rarely

@ Never

7. The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students. 3TUedT Y&Id UfRI&0r{d9...7,9 fihee fgsfie( &7 Ye) vgd g Bt 318 &1 2 *

37 responses
@ Regularly
10.8% ® Often
. @ Sometimes
@ Rarely
Z | ® towr




8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth. ST GRIHE fRgfd Rigom=a Sradid YH1SS 9 HiaHTHS [derg HH1 gradrd 2+

37 responses

® Significantly
® Very well

@ Moderately
10.8% @ Marginally
@ Not at all

37.8%

9. The institution provides multiple opportunities to learn and grow. Tyt faemeafn e fafay
el HM IS HEA G 2+

37 responses
@ Strongly Agree
® Agree
48.6% @ Neutral
@ Disagree
L] @ Strongly Disagree
40.5%

10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes. RI&@THI ardt 31as i ARy Gafd... .1 g SricHT IRUMHTAYR S gfod ol 38 2+

37 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

@ Never




11. Your mentor does a necessary follow-up with an assigned task to you. 31U fRrefe fdeedr

HTHET HTE1aT HT gdTd *

37 responses

@ Every time
® Usually
@ Occasionally/Sometimes

@ Rarely
@ | don't have a mentor

12. The teachers illustrate the concepts through examples and applications. f21&d I8 3ol

IUTGTSIHi=dT HIHII T HRT Y HIdld *

37 responses

@ Every time

® Usually

@ Qccasionally/Sometimes
@ Rarely

@ Never

13. The teachers identify your strengths and encourage you with providing right level of challenges.

- e qrlt AT Sfieadrd SMoT TreTa 1 TR HTEH 3 Uielfed Hdrd.

37 responses

10.8%

Y

@ Fully

@ Reasonably
@ Partially

@ Slightly

@ Unable to




14. Teachers are able to identify your weaknesses and help you to overcome them. QT&‘WEP%'I?IT
T FHSARIGR HId HRUGNTS] Hed Hdld *

37 responses
@ Every time
® Usually
@ Occasionally/Sometimes
@ Rarely
Z—| ® rerer

15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process. Q... 1 4 (BTHI 7 ) PHIUGRITS! UTd Pd *

37 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhanc... 2141 Q& Gﬁlﬁmmm *

37 responses

@ To a great extent
® Moderate

@ Somewhat

@ Very little

@ Not at all




17. Teachers encourage you to participate in extracurricular activities. Rie qrerel R IR RIRG |
SR IUSHHTH HIT YU AT HRdld *

37 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. T, TR TRGdT $HILed HOUIRIS! HY Uad Hdrd ? *

37 responses

@ To a great extent
® Moderate

@ Somewhat
® Very little

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching. fddl Tad R1&/® fRIeadamT L.C.D. TNidey, Multi-media f&a1 gian aruR Sdrd *

37 responses

@ Above 90%
® 70-89%
@ 50-69%
@ 30-49%
® Below 29%




20. The overall quality of teaching-learning process in your institute is very good. S SR
fRrer0r- R ggd =ivredt 31 +

37 responses

@ Strongly Agree
@ Agree
Neutral
@ Disagree
@ Strongly Disagree

21.Give three observation / suggestions to improve the overall teaching — learning
experience in your institution. smrear deer=ar firer / fren srgwattasf 3 fomm /q=mn T4 w0 *37

responses

Shaikshinik sadhnacha vapar karun..digital...

It is very good.

Institute should motivate the students by giving prizes to winners. Fair judgment should be
there if some students are unable to

Excellent Staff with very supportive nature.

Excellent teaching method always helpful

Simply great

Very good , provides platform to learn and improve, support activities

Thanks

1. Excellent Teachers Support 2. Freely Nature 3. Understanding students problems




